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Education

Executive Masters in Business Administration, University College of the Caribbean, 2016 
BSc General in Natural Sciences, major in Mathematics, minor in Chemistry, University of the West Indies, 1976.

Diploma in Education, major in Mathematics, Mico University, 2001

Training

	COURSE
	TRAINER (INSTITUTION) / LOCATION
	DATE



	Training Techniques for Instructors
	Organized and conducted by The Ministry of Public Service, Manpower Development Division and held in Jamaica
	2 weeks, 1986

	Quality Management
	Organized and conducted by The Swedish Management Group (Bjorklund & Sandholm) and held in Jamaica
	2 weeks, 1988

	Quality Control in Industry
	Organized and conducted by The Swedish Management Group (Bjorklund & Sandholm) and held in Sweden
	10 weeks, 1988

	ISO 9000 Series & Lead Auditor Training
	Organized and conducted by Quality Management Institute (QMI) and held in Canada
	1 ½  weeks, 1992

	Lead Assessor Course
	Organized by the Bureau of Standards , Jamaica (BSJ), conducted by BSI International Training/U K and held in Jamaica
	1 week, 1994

	Implementing ISO 9000 Quality Systems & Internal Auditing
	Organized and conducted by Stebbing & Co( from the United Kingdom and held in Jamaica
	1 week, 1994

	Quality Leadership
	Organized and conducted by ISO Swedish Management Group and held in Sweden
	3 weeks, 1995

	Standards in Trade Workshop
	Organized and conducted by The National Institute of Standards and Technology and held in USA
	2 weeks, 1998

	Quality Assurance Training for Conformity Assessment Bodies
	Organized by the BSJ, conducted by PTB Consultants and held in Jamaica
	1 week, 1998

	Development of the Quality Infrastructure in Jamaica. 
	Organized by the National Quality Infrastructure Project (NQIP) conducted by The Swedish Board for Accreditation and Conformity Assessment (SWEDAC) and held in Jamaica
	1 week, 2001


	Assessor Training Course for Laboratory Accreditation
	Organized by the NQIP, conducted by SWEDAC Consultants and held in Jamaica 
	1 week, 2004



	Assessment of Laboratories
	Training and working visits to accredited testing laboratories in Sweden
	1 week, 2005

	ISO 9001:2000 Lead Auditor Course
	Organized and conducted by Lloyd’s Register Quality Assurance, Inc. and held in USA
	1 week, 2005

	Requirements for the Establishment of an Accreditation Body
	Study visits made to the Accreditation Bodies in Sweden (SWEDAC), Lithuania (LA) and United Kingdom (UKAS)
	2 weeks, 2005



	ISO 15189 Lead Assessor and Technical Assessor Courses
	Organized by Strengthening of Medical Laboratory Services (SMLS) in the Caribbean Project, Conducted by SANAS consultants John & Monica Peart and held in Trinidad.
	2 ½  weeks, 2005
& 2006

	Train the Trainer Workshops :

-based on ISO 9001 and ISO 14001 
- based on ISO/IEC 17025 and ISO 15189

- based on Laboratory Quality Management Systems
	Conducted by The Victoria Group under the Quality Jamaica Project and held in Jamaica
Conducted by the Caribbean Regional Organization for Standards and Quality

Conducted by the World Health Organization
	2006-2007
2009

2012

	Accreditation Milestones Workshop
	Organized by the SMLS in the Caribbean Project, Conducted by PTB consultant Manfred Kindler and held in Trinidad.
	2007

	ISO 15189 Requirements seminar
	Organized by the NQIP, conducted by Swedish Consultant and held in Jamaica.
	1 week, 2007

	International Standard ISO/IEC 17011
	Organized by CROSQ, conducted by Norwegian Consultant and held in St. Lucia
	1 week, 2010

	IAAC Peer Evaluators Training
	Organized and conducted by the Inter American Accreditation Cooperation (IAAC)
	2012

	Inspection Practices – ISO/IEC 17020 
	ISO Regional Conformity Assessment Workshop held in Jamaica 
	2013 

	Understanding ISO/IEC 17020 
	Organized and conducted by Motiva Training and held in Jamaica 
	2015 


Several short courses each of less than 1 week on topics including: Statistical and management tools of quality control; Supervisory Development; Planning for Quality; TQM; Documenting Quality Manuals & Procedures; Meeting Purchasing Requirements; Environmental Management & ISO 14000 series of standards; Project Planning and Analysis; Customer Satisfaction; Action Oriented Management; Corporate Social Responsibility; National Quality Infrastructure; Assessment of Certification and Inspection Bodies; Design and Organization of PT Programmes. 

Related Experience


Quality Assurance & Standardization

· Served as Technical Secretary to the Technical Committee of the Bureau of Standards, Jamaica (BSJ) with responsibility for developing quality systems standards.

· Reviewed standards for Quality Assurance and Quality Management, and Laboratory Accreditation for the International Organization for Standardization (ISO)

· Developed training programmes for implementation of Quality Control activities.

· Delivered lectures and conducted several seminars and workshops on Quality Control, ISO 9000, Statistical Tools in Quality Management and Quality Auditing, both locally and overseas.

· Performed assessments and audits of companies (locally and overseas) seeking to use the National Certification Mark.

· Performed assessments of laboratories seeking to be accredited by the Bureau of Standards, Jamaica (BSJ)
· Conducted Inspection activities as a Gazetted Inspector of the BSJ
· Designed, developed and implemented the management system for the Jamaica National Agency for Accreditation (JANAAC), in order to meet the requirements of the international standard ISO/IEC 17011 
· Conducted assessments of laboratories seeking to be accredited to the international standards ISO/IEC 17025 and also ISO 15189
· Organized and delivered seminars and workshops on the benefits of accreditation, the requirements of ISO/IEC 17025 the requirements of ISO 15189 and the requirements of ISO/IEC 17020. 

· Organized and delivered Training Courses for ISO/IEC 17025 and ISO 15189 Assessors both locally and regionally.

· Prepared JANAAC for its successful evaluation and resultant recognition as a signatory to the International Laboratory Accreditation Cooperation (ILAC) MRA for both Testing and Medical laboratories.

· Participated as a team member to conduct evaluation of an accreditation body in the Americas seeking to be recognized as a signatory to the IAAC MLA for Testing Laboratories.

· Participated in training on the National Quality Infrastructure.
· Participated as an assessor on team evaluating medical laboratories in the region under the LQMS-SIP Programme. 

Administration/Management

· Coordinated activities related to the implementation of ISO 9000 in BSJ
· Managed a team of 6 members of staff including professional and support personnel in BSJ.

· Served as a member of the Implementation Committee for the National Certification Body of Jamaica.

· Managed assessment teams for organizations (locally and overseas) seeking to be certified by the BSJ.

· Member of the BSJ’s National Quality Awards Examiner’s Board

· Managed team of 6 persons including professional and support personnel in JANAAC.

· Coordinated the activities to support the implementation of the national programme for accreditation of Conformity Assessment Bodies
· Maintained the quality management system of JANAAC through the management of the Internal Audit programme and other activities.

· Managed assessment teams for conducting evaluations of Conformity Assessment Bodies (laboratories) seeking to be accredited 

· Acted as the head of JANAAC in the absence of the CEO

· Served as member of the National Task Force for preparing Jamaica to meet the requirements of the Food Safety Modernization Act of the USA

· Served as member of the team responsible for the development of the Jamaica National Strategic Plan for Medical Laboratories 

· Served as member of the Technical Working group for the development of the “Caribbean Guidance on the Stepwise Improvement Process for Strengthening Laboratory Quality Management Systems towards Accreditation”
· Managed the activities of JANAAC to prepare the organization to be successfully evaluated and qualified to be signatories of the Inter American Accreditation Cooperation (IAAC) Multilateral Recognition Arrangement (MLA) and the International laboratory Accreditation Cooperation (ILAC) Mutual Recognition Arrangement (MRA).

Employment History
· Technical Manager, JANAAC, May 2008 – May 2016
· Quality Specialist, MITEC, Nov 2006 – April 2008
· Team Leader, Standards and Certification Department, BSJ – July 2001 – Oct 2006

· Head, Quality Assurance Department, BSJ, 1990 – 2001.

· Quality Assurance Officer, BSJ, 1986 – 1990.

· Standards Scientific Officer, BSJ, 1982 – 1986.

Professional Certification



IAAC Peer Evaluator

Past IRCA Certified Quality Systems Auditor



Past QMI Certified Quality Systems Auditor

 References available on request
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